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fag g&ar/Bid Number: GEM/2025/B/6415887
feeich /Dated: 04-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-07-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-07-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Environment Forest And Climate Change

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

N/a

Aty @ A1 /Office Name

Indira Paryavaran Bhawan, Jorbagh Road, Lodhi Road, New
Delhi 110003

a&q Aol /Iltem Category

Paper-based Printing Services - RESOGRAPHY;
RESOGRAPHY; RESO , Paper-based Printing Services -
RESOGRAPHY; RESOGRAPHY; SET MAKING

34y 3/af¥ /Contract Period 2 Year(s)
fast @ geaa taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |24 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

TR & T varwas & ge wig & / MSE

Exemption for Turnover

Yes | Complete

AR F AT T3 A Fe wd & / Startup

Exemption for Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

Fr 319 AR g 3uds fFr T eFaRE d
Afaer 7 arer Jd arer et AfRerRT @ fewrer
e §7 Hed A #/Do you want to show No

documents uploaded by bidders to all
bidders participated in bid?

s eema & FAT-WA e & AU aIs FAdH
HeHrl fasharait &1 @& / Minimum number of |4

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

9z A @ Ao wfhar fhar/Bid to RA enabled | No

s @ gyaR/Type of Bid Two Packet Bid

dehellhl Fichel & GRIT cichelichl TABIRIOT ¥

AT AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

IqAad f9s ea /Estimated Bid Value 1600000

Hedidh ugfd/Evaluation Method Total value wise evaluation

AT oM arell Tl S&AsT Jh3U TaTH & /

Financial Document Indicating Price Yes
Breakup Required

ACITAAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsaIsery d/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 40000

$didsh faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUrsh fr 3marge 3afd (AE) /Duration of ePBG
required (Months).

32

(a). S P uclf & IHFAR STHE Fe & STgd N B TfIT Heorll & v Rz & ary 3 gafia aedrdst yegd & | TaHes
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BT & AT e aEG3HT &b fow R_fAAtar gor Farsit & fow dar garar Swad) & ge & ura &1 caraiat o 36 Afd & gy @
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHST AR FUIG STATAd T, TE TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

PAO

Indira Paryavaran Bhawan, Jorbagh Road, Lodhi Road, New Delhi 110003, NA, N/A, Ministry of Environment Forest
and Climate Change

(Pay And Accounts Officer Moefcc)

fasrsi1/Splitting
arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
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refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

8. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

Paper-based Printing Services - RESOGRAPHY; RESOGRAPHY; RESO ( 100000 )

doeiid ARPAT /Technical Specifications

fR1/ Specification e/ Values
P / Core
Type of Printing RESOGRAPHY
Category of Printing RESOGRAPHY
Mode of Printing RESO
Single/ Double Sided Single Sided (One Sided)
Colour of Printing Single Color
Printing Content Text + Pictorial
Paper Material Photocopier Paper

Conformity to Indian

Standards of Paper Standard IS 1848

Size of the Paper (in cm) A4 (21.0 x 29.7)
Thickness of Paper in GSM 71-75 GSM
Inserts Not Required

Lease/ Agreement/ Rent receipts (in case of rented space) to be

uploaded(documentary proofs to be submitted by SP) NO
Number of languages of printing Bilingual
Language Hindi

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

wais || /R e B IR v
T || siferd /Consignee gar/Address / Number of /Additional
o. H -
Reporting/Officer Copies Requirement
110003,2nd Floor, Jal Block, . Number of
1 Sushil Kumar Mishra || Indira Paryavaran Bhawan, 100000 u it e 9 lpages
Jorbagh Road, New Delhi per ltem :

Paper-based Printing Services - RESOGRAPHY; RESOGRAPHY; RESO ( 600000 )

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Printing RESOGRAPHY
Category of Printing RESOGRAPHY

Mode of Printing

RESO

Single/ Double Sided

Double Sided (Both Sided -
Front and Back)

Colour of Printing

Single Color

Printing Content

Text + Pictorial

Paper Material

Photocopier Paper

Standards of Paper

Conformity to Indian
Standard IS 1848

Size of the Paper (in cm)

A4 (21.0 x 29.7)

Thickness of Paper in GSM

71-75 GSM

Inserts

Not Required

Lease/ Agreement/ Rent receipts (in case of rented space) to be

uploaded(documentary proofs to be submitted by SP) NO
Number of languages of printing Bilingual
Language Hindi

us3ii /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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%.4./S.N /Rt Fart $r AR Jraasar
7 | e /Consignee Udr/Address / Number of /Additional
o. . |
Reporting/Officer Copies Requirement
110003,2nd Floor, Jal Block, . Number of
1 Sushil Kumar Mishra || Indira Paryavaran Bhawan, 600000 u it e C.’ 1pages
Jorbagh Road, New Delhi per Item :

Paper-based Printing Services - RESOGRAPHY; RESOGRAPHY; SET MAKING ( 550000 )

deeiid ARPAT /Technical Specifications

faavu1/ Specification HI/ Values
®R / Core
Type of Printing RESOGRAPHY
Category of Printing RESOGRAPHY
Mode of Printing SET MAKING
Single/ Double Sided SET MAKING
Colour of Printing Single Color

Printing Content

Text + Pictorial

Paper Material

Photocopier Paper

Standards of Paper

Conformity to Indian
Standard IS 1848

Size of the Paper (in cm)

A4 (21.0 x 29.7)

Thickness of Paper in GSM

71-75 GSM

Inserts Not Required
Lease/ Agreement/ Rent receipts (in case of rented space) to be NO
uploaded(documentary proofs to be submitted by SP)

Number of languages of printing Bilingual
Language Hindi

us3ii /Addon(s)

sifafs fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.9./S.N
0.

Y/ Ruaiféar

3@ /Consignee
Reporting/Officer

Udr/Address

AT 6 A
/ Number of
Copies

fafked maasar
/Additional
Requirement
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%.4./S.N

TR/ R féar dareat & ar AR AP
IHRHY /Consignee qdr/Address / Number of /Additional

Reporting/Officer Copies Requirement

110003,2nd Floor, Jal Block,
Sushil Kumar Mishra || Indira Paryavaran Bhawan, 550000
Jorbagh Road, New Delhi

e Number of pages
perltem:1

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

3. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6415887/CLM0010/TENDER_85b00c57-320e-4753-91391751618561757_rk.budhraja.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@gar 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T AN R arad 37 & A= § wliig W ufdey & dag &
oA & WY qfA W @I A A U F hig o =X 3@ AR & Nz g3 & fow g ur @en 59 a8 s 3 arer
qeTA WITAEY & wH Uohigpd allfds & 1T od §AT ST &l s8d Fgurelad delr elm 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250704
https://bidplus.gem.gov.in/bidding/bid/bidsla/64761000846084

No. 18012/3/2023-GA
Government of India
Ministry of Environment, Forest and Climate Change
' GA Section

Indira Paryavaran Bhawan,
Jor Bagh Road,
New Delhi - 110003

Dated: 4™ July 2024

Noti or inviting BiD on GeM

Subject: E-tender for Photocopying & Set Making of Parliament Questions and Answers/other
important documents in the Ministry of Environment, Forest and Climate Change (MoEF&CC),
Indira Paryavaran Bhawan, Jor Bagh Road, New Delhi.

General Terms & Conditions:- Online GeM Bid, containing, both technical and financial bids, are
invited from the Firms interested in Annual Contract for Photocopying & Set Making of Parliament
Questions and Answers/other important documents on outsourcing basis in the Ministry of
Environment, Forest and Climate Change, indira Paryavaran Bhawan, Jor Bagh, New Delhi-110003.

1.1 The bid shall consist of two parts-
(i} Technical Bid
(ii) Financial Bid

1.2 The Financial bids of only technically qualified Bidders shall be opened and no request shall
be considered for an extension of the date for opening of Bid.

1.3 The Bid Evaluation Committee shall evaluate the bid documents based on Technical
parameters, i.e. per-qualification documents as per Bid conditions. Based on the evaluation,
Bidders shall be short-listed and the contract shall be awarded to the firm quoting lowest rates on
the composite basis, fulfilling the terms and conditions of the Bid. No documents shall be
accepted after the closing date & time of bid.

1.4 The contract shallinitially be for a period of two years. The contract can be increased after 2
years as per the GeM provisions, subject to satisfactory performance and on the same terms and
conditions. The Ministry also reserves the right to terminate the contract if services are found to be
non-satisfactory.

2. Technical Qualifying Criteria: -

Only firms with a minimum of three years' experience in providing Photocopy/Scanning/Set making
services on an outsourcing basis to Government Departments, PSUs, or the Corporate Sector are
eligible to apply. Bidders must submit copies of relevant certificates/documents along with their
hid.

2.1 Proof of executing the order of Photocopy/Scanning/Set making work during the last three
Financial Years i.e. Years 2021-2022, 2022-2023, and 2023-2024.



2. Bidders must provide proof of having executed Photocopy/Scanning/Set making work
related to Parliament Questions and Answers, including set making, amounting to approximately 5
lakh pages per year during the last three financial years (2021-2022, 2022-2023, and 2023-2024).

2.3  Thefirm must have an annual turnover of 24 lakh or more in each of the last three financial
years (2021-2022, 2022-2023, and 2023-2024), supported by a certificate issued by a Chartered
Accountant

2.4 Copies of Valid Registration of PAN, ITR of last three years, and GSTN as applicable.

2.5 The firm should be registered with ESI/ EPF etc. as per the statutory requirements, wherever
applicable, and proof of registration should be enclosed with the technical bid.

2.6  The firm should have not been blacklisted by any Government Ministry/ Department. An
undertaking to this effect, duly signed by the concerned person, should be submitted along with
the tender documents. This statement, if found to be incorrectin any manner or part thereof, at any
stage and even after award of contract, shall result in forfeiture of Earnest Money Deposit (EMD)/
Performance Security Guarantee, and the contract will also be terminated immediately.

2.7 Estimated Tendercost of the Bid is Rs. 16,00,000/- (Rupees sixteen Lakhs only) for two years.

2.8 An EMD of Rs. 40,000/-(Rupees forty thousand only) in favour of Pay and Accounts Officer,
MoEF&CC in the form of a demand draft has to be submitted before the last date of submission of
the bid, failing which, bid shall be rejected. A copy of the same may be uploaded along with the bid
and shall be submitted in GA Section of this Ministry latest by 03:00 PM on 14.07.2025.

2.9 Alltherequisite supporting documents are essentially required to be uploaded on GeM portal
with copy of bid document.

2.10 The Bidder must thoroughly review all clauses, instructions, terms and conditions, scope of
work, specifications, and other relevant details outlined in the Bid Document before submitting
their rates on the letterhead, indicating acceptance of these terms and conditions.

2.11 All Bids shall be submitted in accordance with the instructions contained in the Bid
Document. Non-compliance of any of the instructions contained in the Bid Document is liable to
be rejected.

2.12 Incomplete tenders or tenders without the EMD shall be rejected. MoEF&CC reserves the
right to reject any or all quotations without assigning any reason.

3. Financial BID :-
3.1  Onlinefinancial Bids of the technically gualified Bidders will be considered.

3.2 Rates shall be quoted inclusive of GST for each item separately in the format prescribed in
the Annexure - |,

3.3 The Lowest Bidder (L-1) shall be determined on the basis of the grand total of rates quoted
multiplied by quantity for all items.

3.4  Anyone or more of the following actions are likely to cause summary rejection of bid:
i. If the EMD is not found in order or a copy of the EMD is not attached 1o the Technical Bid.

ii. Any bid in which rates have not been quoted in accordance with the specified
format/details as specified in the Bid Document.



iif. Any effort by a bidder to influence the Ministry in the Bid evaluation, bid comparison or
contract award decision.

Iv. If all requisite documents are not uploaded along with the Bid.
4. The brief terms and conditions shall be as follows:-

4.1 The firm/service provider shall install 3 good quality heavy duty Resography/Digital
Duplicator/set making machines of reputed brands having all facilities for set making, back to back
Resography, scanning etc, at their own cost in the Ministry of Environment, Forest and Climate
Change at Indira Paryavaran Bhawan, Jorbagh Road, New Delhi. The initial requirement is for three
such machines to be installed within 7 days from the date of the award of contract/receipt of formal
order. The number of requirement of machines may be varied depending upon the workload. The
firm/service provider shall provide the Resography machines, manpower/operator, all
consumables, all other materials and spares as may be required and to provide copies on 75 gsm
branded photocopy papers.

4.2 After preparing resographed copies of the answers of the Parliament Questions, the
firm/service provider shall arrange the Parliament Questions and Answers in the order of gquestion
numbers as per the list and bind them in booklet form immediately. Ordinarily, 25 sets containing
about 100-150 sheets of paper per booklet shall be prepared for each guestion day of the MOEF &
CC. The number of sheets per booklet and number of booklets may, however, vary depending on
number of questions for the day. Exact number of booklets shall be intimated by Parliament Section
on day to day basis to the representative of the service provider.

4.3  Thefirm/service provider shall be deating with answers to Parliament Questions, publication
of which in any media before the answers are given on the floor of the House amounts to violation
of Rule 53 of Conduct of Business in Lok Sabha. The firm/service provider shall take utmost care in
deputing/ nominating an operator/ mechanics and shall ensure that not a single paper is taken/
sent out of the Photocopy room/ area unauthorizedly or contents of answers to the Parliament
Questions are not disclosed by any means to any person. Sets of answers and other documents
shall be handed over to the staff members of Parliament Section only, as soon as the work is
complete and waste papers shall be destroyed by paper shredder machines. The firm/ service
provider shall be fully responsible for maintaining total secrecy of works done by them or the
operators/technicians engaged by them.

4.4 The firm/service provider shall have to provide a minimum of 02{two) operators, all
consumables, all other materials, service and spares as may be required to keep the machines in
perfect working condition. The MoEF&CC shall provide only the space to keep the Photocopy
machines and the power supply.

4.5  Asthe Parliament work is of time bound nature, the entire operation of Resography shall be
completed within the stipulated time and the desired number of copies/sets will be provided to
Parliament Unit in time. However, during the Parliament Session, the firm shall have to provide its
services beyond the prescribed office timings and even on Saturday/ Sunday/ or any other Holiday,
as and when needed. The firm shall also provide functional Mobile Phone number of its
personnel/worker for urgent communications. Any delay will be considered as breach of contract
and penalty willbe imposed as per clause 4.25. All the machines shall be keptin working condition
on all working days and the personnel manning the machine would be available for services during
office hours or as per the requirement.



4.6 Thesuccessful bidder shall have to deposit Performance Security at 5% of the contractvalue
in the form of a Bank guarantee from a commercial bank within 15 days of the award of contract,
failing which the contract shall be treated as null and void, and in that case, the EMD shall be
forfeited. The Performance Security in the form of a Bank guarantee will be released after 60 days
of successful completion of the contract and after adjustment of dues, if any, against the
contractor.

4.7 TDS and other taxes as applicable shall be deducted from each bill. The documents like PF,
ESl etc., as per the extant statutory requirements, have to be submitted in time.

4.8 Validity of bid shall be 180 days for finalization of awarding the contract.

4.9 For Photocopy/Scanning/Set making work the rate per copy should be quoted, including
taxes.

4,10 The contractor shall enter into an agreement with the MOEF&CC in non-judicial stamp paper
of Rs.100/- for providing the service after conveying the decision of award of the contract.

4.11 Failure by the firm/service provider to comply with any statutory requirements and terms of
agreement during the period of contract shall result in termination of the contract and subsequent
disqualification for participation in any future Bid{(s) in the MOEF & CC. Besides, the performance
security deposited by the contractor shall also be forfeited.

4.12 The contractor shall make sets of documents as requisitioned by the competent authority
and shall raise monthly bill accordingly.

4.13 The contract can be terminated at any time without assigning any reason, if the work of the
firm is found unsatisfactory. In this connection, the decision of the Ministry will be final and binding
on the firm.

4.14 The operators deputed should be soft-spoken, neatly dressed, well-behaved and also have
adequate knowledge of Hindi/English.

4.15 Persons engaged as operator by the contractor shall be the employees of the coniractor for
all purposes and shall have no claim / right on Ministry whatsoever.

4.16 All statutory payments for the operators of photocopy machines, including salary, EPF, ESI
etc. shall be the sole responsibility of the Contractor.

4.17 In case of any accident due to any reason with the operator of the machine during discharge
of his duties, the responsibility towards the same shall be of the contractor only. Ministry shall not
be responsible for such accident in any manner.

418 The Contractor should have the sufficient stock of papers and consumables with the
operator.

4.19 All records for photocopying the official documents i.e indent etc. will be maintained by the
Contractor and submitted along with the bill as documentary evidence.

4.20 In case of breakdown of the photocopying machine. The Contractor will be responsible to
provide an alternative machine immediately, failing which the Ministry will be within its right to
make alternative arrangements and cost thereof will be adjusted in the next bill.

4.21 The Contractor shall not appoint any sub-Contractor to carry out any obligations under the
contract or sub- let the contract.



4.22 Contract Agreement and Commencement of Work: Within 15 days from the Date of Issue of
Letter of Acceptance, the Successful Bidder will be required to execute the Contract Agreement,
However, Contract Agreement can only be signed after submitting the Performance Bank
Guarantee. The Successful Bidder shall commence the work within Seven(7) days of the award of
the contract.

4.23 The Bidder shall ensure compliance with all relevant Central/State laws and rules as
applicable such as Labour Laws and Insurance laws ete. with regard to the contract and shall be
solely responsible for the same and shall keep the the Ministry fully indemnified against the liability
of any Taxes, interest, penalty etc. if any arising out of any connection with the contract.

4.24 Payment Terms:-

(i) Payment shall be made on a monthly basis for whichthe contractor shall submit monthly
bill/invoice.

(i) No advance payment shall be made.

{iii) The contractor shalt provide all the necessary details as required by the Ministry for
passing of Bill/Invoice.

4.25 PENALTY:

4.25.1 The machines should be operational continuously. In case if any machine becomes
defective, the contractor will ensure that the same is repaired immediately/ an alternative
arrangement is made immediately of its being defective. If the contractor fails to comply the above,
he will have to pay a penalty of Rs.2000/- per machine per day. In case of regular default on this
account, the contract may be terminated. Clause 4.20 will also be applicable.

4.25.2 The contractor will ensure the availability of operators continuously. In case if the operator
becomes absent, the contractor will provide an alternative arrangement, failing which the
contractor will have to pay a penalty of Rs.1000/- per operator per day. In case of regular default on
this account the contract may be terminated and firm may be blacklisted. Clause 4.20 will also be
applicable.

5. Forfeiture of EMD amount:
5.1 If the bidder withdraws his bid during the Bid evaluation process; or
5.2 Inthe case of a successful bidder if the bidder:
(i) Fails to sign the contract,
(if} Fails or refuses to honour his own quoted price for the work at the specified premises

(iii) In both of the above i.e. para 5.1 &5.2, the bidder shall not be eligible to participate in any of the
future bids issued by MoEF&CC. The decision of the Competent Authority shall be final & binding
on the Bidder/ Firm.

S oa
{S K Mishra)
Under Secretary to the Government of India



Documents for Submission of Technical Bid

S.No.

Component

Page
No.

Name & Address of the firm (including Telephone Numbers) in Delhi/NCR

2 Name & Address of the contact person

3 Turnover for the last 3 years (Please attach a certificate from CA or audited
statement of last 3 years)

4 Income tax return for the last 3 years

5 Proof of executing order of Photocopy/Scanning/Set making work during last three
Financial Years i.e. Years 2021-2022, 2022-2023, and 2023-2024.

(5] Proof of satisfactory executing order of Photocopy/Scanning/Set making work
pertaining to Parliament Question and set making etc of 5 lakh pages per year during
last three financial years i.e. Year 2021-2022, 2022-2023, and 2023-2024

7 Details about the required infrastructure and manpower to undertake the proposed
work

8 Undertaking that the firm has not been blacklisted by any Govt. Department or PSU

9 GST Registration Number

10 |PAN Card

11 EMD's DD/Cheque Number, Date and Name of the bank

12  |Registration with ESI/EPF

13 |Any other details which the firm may like to add




Minist f Environment, Forest a

ANNEXURE-I

limate Change
Bid for Photocopy/Scanning/Set making work Bid Decument

Name of the Company along with Address & Telephone No.

Financial Bid for providing services of Photocopying & Set Making of Parliament questions/other
Important documents on an outsourcing basis for the Ministry of Environment, Forest and Climate

Change.
(in Rs.)
Rate per Total (A * B)

S.No.|ltem of Work Qty (A) copy (Rs.) (B)
1. Photocopy (one side) on A4 size on 75gsm 1,00,000

Branded photocopy paper

(Rate Per Page)
2. Photocopy (back to back) on A4 size on 75 gsm 6,00,000

branded Photocopy paper

(Rate Per Page)
5 Per sheet rate of set making 5,50,000

Total cost of bid

Rates are inclusive of taxes.

Note: The L -1 bidder for the purpose of award of contract will be decided on the basis of total cost

of the Bid & as per the feasibility of rates.

| agree with the Terms and conditions of the Bid document.

{Name and signature of authorized signatory with stamp
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